
Management

In today’s digital landscape, information 
security has become a critical concern for 
businesses of all sizes. Enter Hicomply, a 
pioneering company that’s transforming 
the way organisations approach 
information security management. 
Founded in 2019 by Ed Bartlett and 
Nick Graham, Hicomply has quickly 
established itself as a leader in the field, 
offering an innovative Software-as-a-
Service (SaaS) platform that simplifies 
the process of achieving and maintaining 
crucial information security certifications.

Mission and Vision

Hicomply’s mission is clear and ambitious: 
to unlock market access and accelerate 
business growth through information 
security. The company envisions a world 
where all businesses can secure their data 
effectively, eliminating barriers to entry in 
new markets or geographies due to lack 
of customer trust. This vision is realised 
through Hicomply’s software platform, 
which makes achieving information security 
certifications simple, fast, and hassle-free.

The Hicomply Platform

At the heart of Hicomply’s offering is 
its cloud-based Information Security 
Management System (ISMS) software. 
This comprehensive platform provides 
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organisations with all the tools needed to 
effectively manage the end-to-end ISMS 
process. 

Key features include:

n	 ISMS Governance Management 
System

n	 Policy Management and Information 
Dissemination

n	 Supply Chain ISMS Compliance 
Management

n	 Employee ISMS Training and 
Compliance Management

n	 Risk Management and Tracking

n	 Incident Management and Tracking

n	 Audit Readiness Engine

n	 Team Collaboration with Mobile 
Employee App

n	 Executive Compliance Dashboards 
and Reporting

n	 Controls Monitoring

n	 ISMS Gap Analysis Tool

The platform is designed to automate 
and streamline the process of achieving 
certifications including, but not limited 
to ISO 27001, SOC 2, GDPR, and NHS 
DSPT. Hicomply boasts that 90%+ 
of the work is already done for users, 
significantly reducing the time and 
resources required for certification.
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Benefits for Businesses

Hicomply’s approach offers numerous 
advantages for its clients:

n	 Accelerated Certification: The 
platform fast-tracks the certification 
process, allowing businesses to 
achieve compliance more quickly.

n	 Cost Reduction: By automating 
many aspects of ISMS, Hicomply 
helps organisations save on time and 
resources.

n	 Centralised Management: Multiple 
certifications can be maintained in one 
place, simplifying ongoing compliance 
efforts.

n	 Business Growth: Hicomply’s 
solutions help businesses win tenders 
and build customer trust, with 
customers reporting an average 5x 
ROI.

n	 Competitive Advantage: With a 100% 
audit pass rate, Hicomply’s customers 
stand out in their respective markets.

Leadership and Backing

Hicomply’s success is driven by its 
experienced leadership team. Co-
founders Ed Bartlett and Nick Graham 
bring a wealth of experience from their 
backgrounds in healthcare, property 
and construction SaaS technology 
businesses. Their first-hand experience 
with the benefits and challenges of 
information security certification inspired 
the creation of Hicomply.

The company’s potential has been 
recognised by BGF, one of Europe’s 
leading technology investors. This backing 
provides Hicomply with the resources 
and support to continue innovating and 
expanding its offerings.

Credentials and Recognition

Practicing what they preach, Hicomply 
itself is certified in ISO/IEC 27001, ISO 
9001, Cyber Essentials and Cyber 
Essentials Plus. The company is also an 
approved supplier of technology to the 
UK Government through the G-Cloud 
framework and a member of the UK 
Cyber Exchange.

Looking Ahead

As businesses increasingly recognise 
the importance of robust information 
security practices, Hicomply is well-
positioned to lead the way in simplifying 
and streamlining this critical process. By 
making information security certification 
accessible to businesses of all sizes, 
Hicomply is not just selling a product – 
it’s empowering organisations to protect 
their data, build trust with customers and 
unlock new opportunities for growth in an 
increasingly security-conscious world.
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